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‘ Form 2000C (Disability Access Complaint) : 09-C00162741-1

USER FORM

. ConsumerParty History o Consumer History_ - Form History o
User Camplaint Number: 09-C00162741 User Complainl Key: 09-C00162741-1

Complaint Source: Fax Added User: Faxuser

CONSUMER'S INFORMATION

Firsl Name: Anne Last Name. Ghizzone

Campany Name:

(Complete only if you are filing this complaint on behalf of a company or an arganizalion.)
Street Address or Post Office Box Number: 1082 Schneider

City: Union  State: NJ Zip Code: 07083
Telephone Number{Residential or Business): () -~ Ext:

E-mail Aodress:

Are you filing information on behalf of another party, such as client, parent. spouse or roommate? No
If yes, complete items a through h,
Your relationship with the party:

The pariy's first name:

The party’s last name:

panty_daytime_phpne {) - Ext:

The party’s street address or post office box number:
City: State: Zip Code:

E-mai. Address:

Fax Number: (} -

IMPORTANT: Please indicate the preferred format or method of response to the complaint by the Commission and
defendan:

I Letter [ Facsimile {fax) - Telephone Voice

[ TRS {designate Torm of TRS and apprapriate contact information)

ity [Dinternet E-mail [ ASCIH Text  [7 Audio-Cassette Recording [ Brailia

FORM 2000C:
1. Check the appropriale bax for your type of complaint:

FOR FCC INTERNAL USE ONLY

i

i
&

H

I} Telecommunicalions Relay Service (TRS) (fi.e.. TTY-based. IP Relay. CapTel, IP CapTel, Speech-to-Speech, Video

Reiay Service (VRS))
I Accessibility of emergency information on television
7 Closed Cagtioning (absence, quality or pass through High Definilion (HD) programs)

NOTE: f your complaint is about closed captioning ony. you must first conlact the station or video programming

distritutor. For additienal information, see http:/‘'www.fcc.gev/cgb/consumerfacts/closedcaplion.htinl

I Wireless Lelephone equipment or service (includes hearing aid compatibility and other aceessibility issues)

[ wire line telephene equipment or service (indudes hearing aid compatibility and other accessitility issues)
2. Provide the name, address and tetephene numbet (if known) of the company(s) invalved in your complaint:

Name:

City: State: Zip Code:

Telephone number: () -

3. If your complaintis about accessibility of telecemmunications services or equipment, provide the make and model number of

the equipment or device that this complant is about:
4. If your complaintis about ciosed captiorung or emergency information on television,
provide the date {mm/dd/yyyy) Time" and any details of when the event or action you are compiaining about occurred:

5. If your compiamt is about access 10 emergency information on televisicn. provide the following ‘nformation:

http/fwitbwww6.fce.eov/cems/2000/manageForm.action?complaint key=09-C00162741-1&form tvpe=
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O Federal Communications Commission (FCC) (fax) (1-866-418-0232),,
E-mail: fcclnfoEnfccoc.gov
FROMNM: Denf people in the WY, N.J area
DATE: Septembtieyr 24, 2009

SUDJSELCT: Open the VRS IDatabase

¥ army A deaf persom who uses Video Relay Scervices (VRS) everyday to have telephone contact with the
hearing world. I make doctor appointments, call my family membeors, call restaurants, and myany
other everyday busineas calls. The VRS bhas changed my Ife. With VRS, I make my owmn phone calls
and use iy cwn lsaguage - Armerican Sign Language.

Bat there are heoaring people, llke may childrem and other reiartvea, Iintcrpreters, social workers and
friends that X cannot call because my videophone can’t call thelr vidcophone. My mew ten digit
number lets me call deaf pedple but I cam’t eall hearing peopic who can sign. Many of them have not
purchased videophonca because they know [ can’t eall them with myine. This s very frustrating.

Why can’t their videophone call mine directly? 1 undcrstand it’s hceause the FOCC womn’t allow
hearing people to get ten digit nambers. Somne have told me they lied and sakd they were deaf. Sopae
did that. Others won’t, Why did the FCC maks that rule? Let hearing peoplc who can sign, got ten
digit numbers that work with our ten digit numbeors. Then, I can have direcet videcophone
conversations with hearing people who have videnphones.

Thank your.
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TO: Federal Communications Commission (FCC) (fax) (1-866-418-0232),
E-mallz fecinfod oo o

FRON: People In the WY, ™NJ arca

DATRER: Septembor Z4, 2009

SUBJTECT: Open the VRS IDatabasc

Iam a hearing Individual who is involved in the deaf communpity; cur common language is American Sign
Language. I can nse a Video Relay Service (VRS) to call them from my phone but that means I hasve ta use an
Imterpreter to do so. I do not need an intecrpreter.

The FiOC has 2 rule that says ¥ can”t have a ten diglt numher that would allow mis 1o use o videophone to
communijcate directly with a deaf person on their videophone just because T am hearing. I thought the intent of
the FOCC was to have “functlional ceguivalency™. VWhy should I be forced to use an Interpreter to talk to my deaf
friend/relative/customer/clicnt/busincss associate/ctc. on the phone when we speak the same Ianguage? K’ve put
off buyiog & videophon because df.this crary rule! And I Know people who have them and they con’t call their
dcaf friends because of your ralals .

Sormic hearing pecople have lled and aald they were dcaf, just so they could talk directly to thoir deaf children or
friends. Othors are Dot wWilling 10 lis and should not have tol Why Aid the FCC make that rule? You st got
rid of that rule aind let bearfing and deaf people have direct videophone conversations. L.et hearing people who
can sign, get ten digit numbers that work with deaf people’s ten digit numhers._

Thank yeu.
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